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The administrator’s leadership affecting the internal quality assurance,

a case study of Ratchathani University
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Abstract

The purposes of this research were to determine the
administrator’s leadership of Ratchathani University, the internal quality
assurance in Higher Education and the administrator’s leadership
affecting the internal quality assurance in Higher Education of
Ratchathani University. The sample consisted of 65 lecturers in
Ratchathani University. The respondents composed of directors, assistant
directors of academic affairs or heads of faculties and lecturers. The
instrument employed to collect data was a questionnaire based on the

concept of Abramson and a document of internal quality assurance in

Higher Education. The statistic used in data analysis were frequency,
percentage, mean, standard deviation and multiple regression. The results
showed that the administrator’s leadership was at a high level in overall
and each aspect, the internal quality assurance was at a high level in
overall and each aspect, and the leader behavior as a catalyst and the
leader’s role as counselor affected the internal quality assurance in

overall.

Keywords: Leadership, internal quality assurance in Higher Education
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